
Company Hospital Lists

29137_M_S_B_HL_GPSO051.qxp:29137_M_S_B_HL_GPSO051  21/9/10  23:14  Page 1



1

Our list details over 300 hospitals across the UK, giving you access to hospitals which meet high standards for quality of care
and offer a comprehensive range of treatments. Each hospital list is colour coded.

With Aviva it’s reassuring to know that not only will you have access to top quality medical
care, but that you can also choose the hospital that is most convenient for you and your
family from the relevant list for your policy.

Company Hospital Lists

Key Hospital List
This list indicates the private and NHS hospitals most
frequently used by people with medical insurance. Many of
the NHS hospitals listed have dedicated private patient
units. Please check the facilities that will be made available
to you. In addition to the hospitals shown on this list, your
policy also gives you access to any NHS pay-bed in the
country. Altogether this will give you access to around 800
hospitals countrywide.

If you use a Hospital that is not either

■ an NHS pay-bed; or
■ included on the Key hospital list,
we will only pay Hospital charges for that Treatment up to:
■ £200 for each admission for Day-patient Treatment or
■ £250 per night for In-patient Treatment.

Hospital charges include accommodation and nursing costs,
but also any other charge made by any Hospital, facility or
service provider if it is related to your Day-patient or In-
patient Treatment. Specialists’ fees will be covered
according to our fee guidelines for Specialists.

Extended Hospital List
This list includes all the hospitals on the Key list plus a
number of other private hospitals.

If you use a Hospital that is not either

■ an NHS pay-bed; or
■ included on the Extended hospital list,
we will only pay Hospital charges for that Treatment up to:
■ £200 for each admission for Day-patient Treatment or
■ £250 per night for In-patient Treatment.

Hospital charges include accommodation and nursing costs,
but also any other charge made by any Hospital, facility or
service provider if it is related to your Day-patient or In-
patient Treatment. Specialists’ fees will be covered
according to our fee guidelines for Specialists.

Trust Care Hospital List 
(not available for groups of 50+)

The hospitals listed offer dedicated private patient units with
comfortable accommodation, normally including a single
room with en suite bathroom facilities.

Trust Care Approved Hospitals are sometimes 
single-specialty hospitals. For example they may offer only
cancer treatment or only cardiology. If you choose the Trust
Care list, please check to ensure that as well as there being
a hospital local to you, it is one which will be able to offer
treatment for a range of conditions.

S indicates those hospitals on the Trust Care List of
Approved Hospitals which are single specialty hospitals.

Out-patient Treatment

If you require out-patient consultations, tests or treatment
covered by the policy, and they are not available at a Trust
Care hospital, you are not restricted by the Trust Care List
and may use any private hospital or consulting room agreed
with our Customer Service Team.

In addition to the hospitals on the Trust Care List you can
also use any other NHS hospital agreed in advance with us
for in-patient and day-patient treatment. However, please
note that these hospitals may not have dedicated private
patient facilities, and may not be able to offer single or 
en suite accommodation, prompt admission or direct
settlement of accounts. It is recommended that you confirm
with your Specialist prior to admission what standard of
facilities are likely to be available to you at non-listed
hospitals.
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Fair+Square Hospital List
A network of hospitals from some of the largest private
hospital providers in the country.

Cover is not available at any other hospital (including NHS
pay-beds) unless your intended eligible treatment is not
available at our range of Fair+Square Hospitals. In this event
we will nominate another hospital for that treatment.

Signature Hospital List
For those companies based in Scotland or Northern Ireland,
the hospitals available for treatment are the private hospitals
with whom we have agreed direct settlement of accounts.

If you use a Hospital that is not either

■ an NHS pay-bed; or
■ included on the Signature hospital list,
we will only pay Hospital charges for that Treatment up to:
■ £200 for each admission for Day-patient Treatment or
■ £250 per night for In-patient Treatment.

Hospital charges include accommodation and nursing costs,
but also any other charge made by any Hospital, facility or
service provider if it is related to your Day-patient or In-
patient Treatment. Specialists’ fees will be covered
according to our fee guidelines for Specialists.

In addition to these private hospital you are also covered to
use any NHS pay-bed in Scotland or Northern Ireland.
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Direct Settlement of Accounts
Most hospitals on these lists will settle charges for
treatment direct with us.

You should check the bill on leaving the hospital, sign it and
then the hospital will forward it to us for payment.
Sometimes you might be sent the bills first. All you need to
do in these cases is forward them to us with a fully completed
claim form (if one has been requested) or with details of your
full name, address and policy number. We will then pay the
provider direct for eligible treatment costs. Please check billing
arrangements with the hospital prior to undertaking any
treatment. 

Out-patient Accounts
Although Aviva will settle eligible out-patient treatment
charges direct, some hospitals may expect you to pay the
bills when you leave. In such cases you should ensure that
you get receipts when you pay, which you should then
send to Aviva with a fully completed claim form (if one has
been requested) or with details of your full name, address
and policy number. We will then reimburse you for all
eligible treatment costs.

Information which applies to all lists

In-patient and Day-patient
Accommodation
Many of the hospitals on these lists will normally provide
private en suite facilities to Aviva members. It is likely that
variations will exist with respect to the size and quality of
these rooms from hospital to hospital.

Many hospitals, both private and NHS sometimes prefer 
to accommodate day-patients on a small ward rather than
a single room. Please check with your Specialist or the
hospital the type of accommodation you can expect, prior
to admission.

Sound Advice
Not all of the private hospitals listed are able to admit children

under the age of three for private treatment, although some

NHS hospitals are able to do so. Please contact your Group

Administrator if you have any queries about cover for your

children on your company scheme.

Sound Advice
You should always telephone us prior to making a claim,

quoting the policy number and providing details of your

condition, the name and address of your Specialist, the place

and dates of any proposed consultations and treatment, and

whether you are to be admitted as an in-patient, day-patient

or out-patient.

Sound Advice
Our hospital lists are regularly updated. Before seeking any

hospital treatment please contact our Customer Service Team

on the telephone number shown on your Membership Card.

Our staff can advise you of any changes.

Sound Advice
We strongly recommend that you take this list with you when

you go to see your GP. If they need to refer you to a Specialist,

show them the hospital list applicable to your scheme to

ensure that they refer you to a Specialist who can admit you

to an eligible hospital.
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 KEY EXT TC FS SIG Hospital

Key List KEY   

Extended List EXT   

Trust Care List TC 
S =  Specialty Hospital

Fair+Square   FS  

Signature   SIG  

Signature - Scotland and Northern Ireland only, see page 8

Spire Bristol Hospital

Spire

Spire

Spire

Orwell Private Cardio Thoracic Suite Basildon

BMI Southend Private Hospital

Spire

Nuffield Health Brentwood Hospital

Berkshire Independent Hospital Nuffield Health Derby Hospital

Nuffield Health Exeter Hospital

Nuffield Health Plymouth Hospital

Nuffield Health Bournemouth Hospital
Nuffield Health Bristol Hospital

Nuffield Health Cambridge Hospital

Nuffield Health Grosvenor Hospital

Nuffield Health Cheltenham Hospital

Nuffield Health Tees Hospital

Romford

Westcliff-on-Sea

Spire Dunedin Hospital

Spire Thames Valley Hospital

BMI Woodlands Hospital

Orsett Hospital

Spire Regency Hospital

Harley Street at Queen’s in Romford

Spire
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Nuffield Health Leicester Hospital

Nuffield Health Hampshire Hospital
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Key List KEY   

Extended List EXT   

Trust Care List TC 
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Signature   SIG  

Signature - Scotland and Northern Ireland only, see page 8

Spire Manchester Hospital

The Christie Clinic

Spire Southampton Hospital

Spire Portsmouth Hospital

Spire Leicester Hospital

Spire Harpenden Hospital

Spire Bushey Hospital

Spire

Spire Tunbridge Wells Hospital

BMI Lincoln Hospital        

Nuffield Health Tunbridge Wells Hospital

Nuffield Health Hereford Hospital

Duchess of York Hospital

Blackpool Victoria Hospital -
(The Lancashire Suite) 

Spire Fylde Coast Hospital

BMI The Lancaster Hospital
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Nuffield Health Manor Hospital Oxford

BMI The Oxford Clinic for Specialist Surgery

 

Key List KEY   

Extended List EXT   

Trust Care List TC 
S =  Specialty Hospital

Fair+Square   FS  

Signature   SIG  

Signature - Scotland and Northern Ireland only, see page 8

 

 

 

 

   

 

 

 

 

Bupa Cromwell Hospital 

BMI Weymouth StreetW1

 

  
 

   

  

  

 

  

  

  

 KEY EXT TC FS SIG Hospital KEY EXT TC FS SIG Hospital

Spire 

Wirral Hospital - Park Suite

 

Spire Norwich Hospital

Nottingham Woodthorpe Hospital

The Liverpool Heart & Chest Hospital

Spire Liverpool Hospital

BMI The Bishops Wood Hospital

BMI The Cavell Hospital

Queen Charlotte’s & Chelsea Hospital -
Sir Stanley Clayton & Sir Comyns 
Berkley Wards
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Nuffield Health Woking Hospital

BMI The Coombe Wing - Kingston Hospital

Nuffield Health Wolverhampton Hospital

Nuffield Health Guildford Hospital

Nuffield Health Warwickshire Hospital

BMI St Edmunds Hospital

Nuffield Health North Staffordshire 
Hospital

Nuffield Health Haywards Heath Hospital

Nuffield Health Chichester Hospital

Nuffield Health Taunton Hospital

CircleBath Hospital

Nuffield Health Shrewsbury Hospital

Nuffield Health Brighton Hospital

   

   

 

   

 

  

 

  

 

 

 

  

 KEY EXT TC FS SIG Hospital KEY EXT TC FS SIG Hospital

Key List KEY   

Extended List EXT   

Trust Care List TC 
S =  Specialty Hospital

Fair+Square   FS  

Signature   SIG  

Signature - Scotland and Northern Ireland only, see page 8

 

Spire Sussex Hospital

Spire Washington Hospital

Spire

Spire Little Aston Hospital

Spire

Ward

BMI The Edgbaston Hospital

Nuffield Health Newcastle - upon -
Tyne Hospital

Spire Clare Park Hospital

Nuffield Health Ipswich HospitalIpswich

Ipswich Hospital NHS Trust

Guildford Clinic
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Spire Yale Hospital

Nuffield Health Leeds Hospital

Nuffield Health Glasgow Hospital

Nuffield Health York Hospital

 

 

  

 

 

 

 

 

 

 

 

  

 KEY EXT TC FS SIG Hospital KEY EXT TC FS SIG Hospital

Key List KEY   

Extended List EXT   

Trust Care List TC 
S =  Specialty Hospital

Fair+Square   FS  

Signature   SIG 

Signature - Scotland and Northern Ireland only, see page 8

Spire

Spire

Spire Leeds Hospital

Spire Cardiff Hospital

BMI The Duchy Hospital

BMI The Huddersfield Hospital

- Ward 19

Spire Hull & East Riding Hospital

BMI The Fernbrae Hospital

Spire Elland Hospital

Spire Methley Park Hospital

Hensol Vale Hospital

Belfast

N.B. Our Hospital Lists are regularly updated and these details should be taken as an indication only. If you take out a policy with us, before seeking

treatment from any hospital, please contact our Customer Service Helpline on 0800 158 3333. We will be able to advise you of any changes.
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Aviva Health UK Limited. Registered in England Number 2464270. Registered Office 8 Surrey Street Norwich NR1 3NG.

This insurance is underwritten by Aviva Insurance UK Limited. Registered in England Number 99122, 

Registered Office 8 Surrey Street Norwich NR1 3NG. 

Authorised and regulated by the Financial Services Authority. 

Aviva Health UK Limited, Head Office: Chilworth House Hampshire Corporate Park Templars Way Eastleigh Hampshire SO53 3RY. 

www.aviva.co.uk/health 
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